
CERTIFICATE OF APPROVAL
No. QMS-00532

This is to certify that the Management System at

SERASA S.A.

of

Av. Das Nações Unidas, 14401 - Torre Sucupira - 24º
andar - Chácara Sto. Antônio, São Paulo SP 04794-000

Brasil

Has been examined by assessors of QMS Certification and found
to be conforming to the requirements of:

ISO/IEC 27701:2019
Privacy Information Management System

In respect of the following activities:

IAF Code: N/A
The Information Security Management System (SGSI) and the Information Privacy Management System
(SGPI), which verify the preservation of privacy in information technology environments and support the

credit history database with performance information (Positive Data), Negation (Negative Data),
Socio-environmental and satellite image geoprocessing, as well as the respective provision of these
services to consultants, registrants, information sources and holders. Data Controller (PII Controller).
Version of the Statement of Applicability: V.15.0. Extension certificate from certificate nº QMS-01870

(ISO/IEC 27001:2022).

This certificate is valid from to 04/30/2024 04/30/2027 
Original certification date: 04/29/2021 

Issue Date: 07/16/2024 

This registration is subject to the company continuing to maintain an effective control of the above mentioned
management system, which shall be monitored by QMS Certification.

, Chief Executive OfficerNeifer Franca

QMS CERTIFICATION | 145 Fagundes Filho Av, Suite 31/32 SP | BR
To verify the validity of this certificate, please visit: www.iafcertsearch.org



CERTIFICATE OF APPROVAL
No. QMS-00532

This is to certify that the Management System at

SERASA S.A.

of

1. Av. Das Nações Unidas, 14401 - Torre Sucupira - 24º andar - Chácara Sto.
Antônio, São Paulo SP 04794-000 Brasil 
CNPJ: 62.173.620/0001-80

2. Rua Dr. Léo de Carvalho, 74 - Sala 1105 - Velha, Blumenau SC 89036-239
Brasil 
CNPJ: 62.173.620/0104-95

3. Av. Dr. Heitor José Reali, 360 - Distrito Industrial Miguel Abdelnur, São Carlos
SP 13571-385 Brasil 
CNPJ: 62.173.620/0093-06

4. Al. Araguacema, 187 - Tamboré, Barueri SP 06460-070 Brasil 
CNPJ: 02.558.157/0095-42

5. Alameda dos Quinimuras, 187 - Planalto Paulista, São Paulo SP 04068-900
Brasil 
CNPJ: 41.219.028/0001-00

6. Av. Presidente Vargas, 2921 - Andar 6 - Sala 611 - Vila Homero, Indaiatuba SP
13338-705 Brasil 
(tax address) - CNPJ: 38.849.124/0001-68

7. ST SCN, S/N - Qd. 02 - Bl. C - 109 – Sala 301 – Asa Sul, Brasília DF 70302-911
Brasil 
CNPJ: 62.173.620/0131-68
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